BLUE KC
VIRTUAL CARE
IS ALWAYS ON.

SO YOU HAVE AFFORDABLE
ACCESSTO 24/7 HEALTHCARE.

Blue Cross and Blue Shield of Kansas City (Blue KC) provides
our members with 24/7 sick care or for behavioral health
needs by appointment. Now it's easier than ever for you

to “see” a provider right from your smartphone, tablet or
computer. Try out this convenient service the next time you
need sick care or for behavioral health appointments.

ALWAYS PRIVATE AND SECURE.

URGENT OR SICK CARE NEEDS

O No appointment necessary

BEHAVIORAL HEALTHCARE NEEDS

O Therapists and psychiatrists are available for scheduled
sessions

— To access Blue KC Virtual Care, download the
9 MyBlueKC mobile app, or visit BLUEKCvirtualcare.com

Blue KC partners with American Well’s (Amwell) Virtual Care Providers to
provide our members with 24/7 sick care and behavioral health support by
appointment.

Virtual Care

Choose visit type:

l Start a 24/7 Sick Care Visit ‘

l Schedule a Behavioral Health Visit ’

Additional Options

View upcoming and past appointments,
review notifications, and update
communication preferences.

Access Virtual Care Dashboard

Virtual Care visits are not for emergencies. If this is

an emergency, call 911 or go to the nearest

emergency room.

E Scan the QR code above with your
= mobile device to download the App.
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